Sun Microsystems, Inc. 
2550 Garcia Avenue 
Mountain View, CA 94043 
415 960-1300 
TLX 469327 


March 1, 186B 


Attention: Purchasing Agent 


# 


Dear Cnstonser: 

Sun Microsystems has discorered that a potential shock hazard exists 
on some Snn2/120 Deskside SunStation pedestals. This hazard exists only 
when changing or inspecting the AC line voltage fuse. 

The potential shock hazard is due to olswlring of the AC line fuse holder. 

In pedestals with mlsvlred fuse holders, line voltage is placed on the 
■cap-end* of the fuse holder, rather than on the receptacle end. In these 
cases, it is possible for a person inspecting or replacing the fuse to 
accidentally contact,line voltage. 

Until the fuse holder wiring is corrected or your system is Inspected and found 
to be wired correctly. ALWAYS DISCONNECT THE AC POWER CORD FROM ITS POWER 
SOURCE BEFORE OPENING THE FUSE HOLDER ON THE 120 PEDESTAL. 

The enclosed Field Change Order (FCO), Number 1037-01 explains in detail bow to 
Identify the products effected. Please Inspect all of your 120 pedestal 
assemblies and all of your 120 expansion pedestal assemblies as per 
instructions on pages 1 and 2 of FCO Number 1037-01. 

Please Immediately contact Sun’s Customer Support department at (415) 960-3500 
to schedule service to correct any units with the described problem. Please 
reference FCO Number 1037-01 when you call. If you have a Sun Microsystems 
maintenance contract, you may use the standard procedure to log the service 
call. 

The FCO also gives instructions on how to correct the problem. HOWEVER, if 
you choose to correct the problem yourself Sun Microsystems assumes no 
responsibility or liabilities. 

You may contact Sun’s Customer Support department at (415) 960-3500 in order 
to answer any questions or concerns regarding this matter. 



Bob Caporaso 
Manager 

Customer Support Engineering 
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Frod wcu Affcclcd 


Senat Sumber 


Modal 120 pedestals C-6660 and Pelov 
Model 120 

expansion pedestals C-4E0 and below 
Problem De*criptk>D 8nn 2/120 pedestals 


Potential safety hazard due to 
Blsvlred fnse bolder. Tbe Blsviring 
places AC voltage at *cap-end' of tbe 
fnse bolder, thereby Baking it possible 
for persons replacing tbe fnse to 
accidentally contact tbe AC line voltage. 

Cnrrently, two aannfactnrers are snpplying 
fnse holders: Bnss and Littelfnse. Only tbe 
Llttelfnse fnse holders have been fonnd to 
be Blsvlred. 

Correcxlon 

Correct tbe fnse bolder wiring. 


Re-wire the fnse bolder as shown in 
Correct Fnse Holder Wiring drawing 
on page 5 of this FCO. 


Level of Action Required 
^Man<laiai>' C Performance 

O Inyro w etnet M D Coemetic 

D Upgrade 


Implementation Time 

_. , ^ ASAP 

D Implemew By- 


D Next Serv-ice Call 


O Upon Failure of SpeciSed ^ D Opoonat 
Special Tool and Test Equipment 


FCO Check 

FCOinsalled if... either one of the following 
is trne: 

1. nnit has Buss fnse holder as described 
on page 2. or 

2. unit passes obDoeter check as described 
on page 3. 


iBpleBentation time for Inspection and 
Re-Virlng is approximately .5 brs. 

iimtinueiJ iin pape- 


FCO Prerequisite 


Logistics 

None 

FCO Kit Nofnhcf- 

Kitlrkiudt^ D lnstru^.Ul>n^ 


Approvals 


D FriniN 


DPiirts 


Fans 


f'yrj \Hmbir 

None 
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INSPECTION PROCEDURE 


A. FUSE HOLDER IDENTIFICATION 

A onlt vltb tbe potentlkl safety hazard can be isolated bj the type of 
fuse holder it has, because there Is only one fuse holder vhich vas 
Bisvlred: Littelfnse. 

1. Visually ezaolne the fuse holder at the rear of the pedestal to see 
whether or not it's a Llttelfuse fuse holder. (This can be done 
VITHOUT resowing the cap or the fuse holder.) 

LOCATION OF FUSE BOLDER 



Model 120 pedestal 


tC taas y ha t ls 

2. The Llttelfuse fuse holder can be identified by the.notches cut 

Into It on the exposed section (le., the notches can be seen without 
resowing the cap or the fuse holder). The drawing below shows 
the difference between the Buss fuse holder and the Llttelfuse 
fuse holder. 


FUSE HOLDERS 



uthduce 


3. If the unit has a Buss fuse holder, the unit is good, and this FCO 
is not required. 


4. If the unit has a Llttelfuse fuse holder, proceed with the following 
steps: 
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INSPECTION PROCEDURE (cont'd) 


B. QUICK CHECK 

Not all of th« Llttftlfnsa fnsa boldars vara aisvircd. Tba otas vblch 
vara alsvlrad can ba Idantlfiad using tba folloving obsmatar chack: 

1. Bring tba systan dovn. C/atc/balt*) 

2. Tnm povar svltcb to tba OFF position. 

3. UNPLUG THE AC CORD FROM THE AC OUTLET AT THE BACK OF THE PEDESTAL. 

4. Remora tba cap AND THE FUSE from tba fnsa boldar. 

5. Check for continuity betvaan tba fuse boldar and tba upper rlgbt prong 
of tbe AC receptacle as follovs: 

Measure resistance, placing one lead of tba ohmmeter on tba 
metal rim of the fuse bolder, and tba other on tbe upper 
right prong of the AC receptacla. Sea draving balov. 


Lltttlfas* 
Fast Holder 



If the unit has bean virad correctly, tba obmmatar should 
sbov Infinite resistance. 


6. If there is no continuity, than the unit Is good. 

7. If there Is continuity (zero resistance), then tbe fuse holder 
has been mlsvired. Proceed vltb tbe folloving steps: 
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RE-WIRING PROCEDURE 

At this point, th6 nnlt lias teen found to haTO a Llttalfusa fusa bolder 
that has been Blsvlred. Nov the unit must be opened and the virlng Bust 
be corrected. 


1. Reoore the lid and the right side panel of the unit (as Tieved froB the 
rear of the pedestal.) 

a. ReQOTe the tvo screws holding the lid to the back of the unit. 

Remove the three screws holding the panel to the back of the unit. 
See drawing below for location of screws. 



it off the unit. 


c. Slide the panel toward the back of the unit, and then lift it out 
awaj from the unit. 


2. Now the unit is open, and the wiring Bust be checked and corrected 
per the following procedures: 
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RE-WIRING PROCEDURE (cont'd) 


3. Compare the AC connector and fnee wiring with the drawing below showing 
correct wiring: 


CORRECT FUSE HOIDER WIRING 



* Black wire from AC connector 
should connect to rear of 
fuse bolder. (A) 

* Black wire from the line 
filter should be connected 
to the side of the fuse 
holder. (B) 

* Green wire from the AC 
connecter should be tied 
to chassis with a 
heznut. (C) 

e White wire of the AC 

connector connects directly 
to the line filter. (D) 


4, **»«:****«*****#**eeeee IMPORTANT *♦*•*••♦•♦*♦♦♦♦*♦♦♦♦♦♦*♦** 

♦ ♦ 

* If the black wires are reversed at the fuse holder, remove ♦ 

* and reconnect them as shown. * 

* * 
*♦****♦♦♦♦*♦♦♦♦♦»♦♦♦♦*♦»♦**♦*♦♦♦♦*♦**♦•••**♦**♦♦♦**♦♦♦*♦♦♦♦****♦»♦♦ 

B. Re-install the fuse and the fuse cap. 

6. Re-install the left side panel. 

7. Re-install the lid. 

8. Connect the power cord to the wall outlet. 

9. Apply power to the pedestal. 

10. Verify normal operation. 



